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CPMPANY PROFILE
Company Brief 

Company Profile
Wysoft Resourcery Ltd. is a young wholly indigenous firm that was incorporated with the corporate affairs commission with a bias for information Technology in December 2002.  

We strongly believe that the economy of Nigeria can best be improved by honest and active participation of indigenous entrepreneurs in all spheres of the economy. And we are committed to our goal of “providing World class services in all our area of endeavor without compromising standard in whatever form 
ABOUT US:

Wysoft Resourcery Limited has been one of the fastest growing security system solutions providers with our head office in Lagos and also having  branches and contact Offices across Nigeria.
Wysoft has grown rapidly and is developing into a world-class business, with excellent capabilities in delivering integrated solutions management and technology consultancy in the converging markets of Information Communication Technology through our team of professionals and through strategic partnerships with businesses that are leaders in their areas of focus. 

We have the professional expertise to provide an all-encompassing design and consultancy package to meet your business needs, from conceptualization, project management to final product. 

We offer solutions in the following fields: 
Time & Attendance Register, 

Access Control System

Online wiewing CCTV cameras, 

Tracking Solution, 

Finger Print Readers, 

e-Library,
Fence & Perimeter fencing

Cloud database backup

Wireless & Wired Networking

Website development,

Internet Service Provider, Telecommunications

Wysoft have also promised to adhere to a 'Support & Service Commitment' which means that you have the peace of mind that you will receive a professional, second to none service beginning with your initial enquiry, through purchasing and installation of product(s) and of course a comprehensive after sales service.

Wysoft Resourcery Ltd has a good working relationship with NETCOM AFRICA a leading Satellite Internet service providers in Africa 

. We give services on Ku-band platform via Intelsat 907. Our C-band service platform is via AMC 12 gives service providers the ability to offer broadband Internet access on a proven platform to small and medium-sized businesses in areas where terrestrial broadband access is not available. With DSL-like quality of service, Intelsat can support last-mile Internet access, e-Commerce, FTP, distance learning, Extranet and Intranet, as well as VPN.

Fully integrated and pre-engineered, our service enables you to focus your time and resources on growing your business, not on managing your network infrastructure. All without the cost, hassle and expense of building and managing the network. That's because as your service partner, Intelsat assumes the capital investment in the hub and shares the risk for the network deployment. Intelsat delivers the bandwidth predefined by you for the service classes and data rates that meet your market's requirements.

Flexible, affordable and fast, our service can be easily integrated into existing terrestrial access services and IP infrastructure. And the enhanced services provide you the ability to serve bandwidth-hungry business customers who expect reliable, high-speed access

It is in light of this that we are presenting this proposal to you and we believe that you will find it useful in making an informed decision. 
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NETCOM AFRICA
Founded in 2002 to cater for Africa’s emerging markets, Netcom Africa Limited is a leading communication infrastructure provider of IP networking services.  Headquartered in Lagos and licensed by the Nigerian Communications Commission, Netcom is backed by a management team with extensive experience in satellite communications, IP Applications and ERP/CRM software, which are applied in the development of effective solutions for its clients.  Netcom currently employs over 100+ permanent staff with more than 50% of it having a primary role in supporting technology. 

In addition to its Nigerian Headquarters, Netcom also maintains operations in Maryland, USA and Shenzen, China.
Mission
“We strive….…to empower people in West Africa with unhindered access to information and ideas, making their jobs easier and enriching their lifestyles by providing fast, reliable Internet connectivity regardless of location.
…to do this right, the first time and every time, making continuous improvements in our quality each time.”

Quality Focus
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Netcom is built on a cultural foundation of continuous improvement and quality delivery.  100% of our staffs are committed to delivering excellence through our internal quality motto “QUALITY BEGINS WITH ME”.  We are on track to attaining both ISO9001:2000 and TL9000 registration from BSI Registrars in the United Kingdom by Feb, 2008, which will elevate Netcom Africa to be the first telecommunications company in Africa to attain the International standards for Telecommunications Quality, TL9000.  Though our journey of continual improvement and quality, in a short time, we have been able attain industry recognition through many awards, some which are:

2006 Intelsat Award for Excellence for the Corporate Market in Africa

2006 Best VSAT Company of the Year

2006 Best ISP of the Year – IT&TD

2006 Best ISP of the Year – City People

2007 Best Broadband Company of the Year

2007 Best ISP of the Year

Operations
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Our operations begin with our human capital.  We currently maintain a world-class team of network and systems experts certified in Cisco and Microsoft products.  Some of these notable certifications include: Cisco Certified Internetworking Engineers (CCIE), and Microsoft Certified Systems Engineers (MCSE).  

The 1st and 2nd level support is handled by our 24/365 Client Support Department, who are able to log client queries into our online Ticketing System, which tracks outstanding issues and enables the history of a case to be carried across departments and people.  3rd escalation is handled by our engineering team, which has deep knowledge in all aspects of complex networking, systems administration and systems integration.  

[image: image12.jpg]


Our Network Operations Center (NOC) is responsible for the 24/365 monitoring and fault management of the entire network.  Our NOC monitors network performance to be able to isolate anomalies pro-actively as well as identifying Key Performance Indicators (KPI’s) for various network elements to be used in capacity planning strategies.

One of our main principles is to design scalable operations so that we can scale rapidly to meet client demands, thus translating to increased value to the client.  We current operate Ku band services throughout Western Africa and C band services throughout continental Africa.  We maintain multiple transponders on different spacecrafts, including Intelsat and SES Astra/New Skies.

Our product suite is “best in class” using next generation technologies in satellite communications and supported 24/365 by some of the most experienced client support and technical engineers in the industry. We are able to design any IP-connectivity solution and also offer various broadband IP-based services. Our service offering also includes Private networks and Multimedia services.

Services Available
We support a wide suite of communication products designed to provide a “best of breed” solution for every market segment:
MyNetcom – Consumer Wireless Broadband

VSAT Internet (Ku Band Shared & Dedicated)

VSAT Internet (C Band Shared & Dedicated)

Mobile VSAT

Dedicated Internet Access (Wireless)

Dedicated Internet Access (Fiber)

Managed Private Network (VSAT, Wireless, Fiber)

IP-VPN / MPLS
SAT-3 IP Connectivity

Managed End to End Security

Data Center Co-Location

VSAT NVNO (Virtual Network Operator)

GSM Backhaul

Video Conferencing

Network Management

Project Management

System Integration

Client Cross-Section
We have been able to successfully provide communication solutions to many verticals in the industry.  A sample of clients in each sector is listed below: 
NGO
Pathfinder, USAID, COMPASS

Education

American University of Nigeria


National Open University of Nigeria
Banking/Finance 
Diamond Bank, First Bank, Intercontinental bank
Conglomerates 
Dana Group, Dangote Group
Hospitality 
Protea Hotels
Energy
China National Offshore Oil, Vitol, Petrobras
Governmental 
Nigerian Communications Commission

Various Diplomatic Missions
Multinationals 
Samsung, TNT, British Airways, LG, Johnnic
Retail 
NuMetro
Religious Institutes 
Mountain of Fire Ministries


Chist Embassy
Services
Rockson Engineering, Triple Canopy, Oceaneering
Manufacturing 
Zinox, Viva

Media Houses
Nigerian Television Authority
Partners
At Netcom, we know that partnerships are essential to our success; partners are critical for delivering value to our clients. As such we have strategic alliances with a number of international Companies such as: 
· Intelsat and SES New Skies (Satellite Operators)

· iDirect (Satellite Hub Equipment manufacturer)

· IPWireless (Wireless Equipment manufacturer) 
· Juniper Networks (Network Equipment)

· Verizon SA (Communications partners)

· AT&T (Communication partners)

· Qwest (Communication partners)

· Globecom Systems Inc. (Teleport Technology)
Our Value Proposition
Having had extensive experience in the provision of Broadband Internet services and associated solutions in Asia and Europe for the past ten years, Netcom Africa has decided to offer its unparallel service to the African continent.

We have strengthened our position and capabilities by forging alliances and partnerships with the industry leaders in our solution offerings.

Some of our key value propositions we highlight are:

· Best Network 
Fully redundant and resilient core network with multiple backbone connections to various Tier-1 network service providers designed to provide unparalleled uptime.

· Best Technology
iDirect, IPWireless

· Best Human Power
Industry experts in all fields available around the clock

· Best Management
Experienced globally building complex wide area networks

· Best Partnerships
We work together with the top global companies

· Best Delivery
We maintain in stock hundreds of units of every system so that services can be implemented in a matter of days, if not hours.

· Best Installation 
Our network of ‘rapid response’ installation partners means that we can support you anywhere

· Best Quality
ISO9001:2000 and TL9000 Quality Management Systems and measurements mean that you will receive consistent high quality 

Scope of Work
This involves the procurement and installation of VSAT equipment for provisioning of internet services.

The C Band VSAT hardware and accessories include the following components: 1.8 meter C Band antenna with linear feed, Netcom modem, 5 Watts BUC, LNB and 50m IFL cable. 

Netcom’s VSAT system includes industry leading technologies such as Real Time Traffic Management, TCP Acceleration - to mitigate satellite delay.

Service Descriptions
This service would be delivering internet access over satellite network 
This solution also takes into consideration both, the importance of real time online applications (e.g. VPN, VOIP, ERP, Financial applications etc.) and the ability of the infrastructure to meet and exceed these requirements. 

Maintenance/Warranty
All equipment will be covered under our standard 12 months warranty program for production defects.  This does not cover misuse and/or neglect.

We will not be  responsible for damage due to unstable power conditions.
The client must supply a UPS (uninterruptible power supply) and voltage regulator which must be used for every installation. 

Responsibility Matrix
	Item
	Client
	Netcom

	Equipment configuration
	
	●

	VSAT installation
	
	●

	IP allocation
	
	●

	In warranty repair
	
	●

	Out of warranty repair
	●
	


Managed Capacity
	Profile
	Uplink (Kbps)
	Downlink (Kbps)

	
	CIR(Min)
	Maximum
	CIR(Min)
	Maximum

	A
	32
	128
	64
	256


Service Level Agreement (SLA)

This service qualifies for Netcom’s Service Level Agreement (SLA).

Sales Order Notes
To reduce delays on processing your order, we have listed the terms which we require on all Purchase Orders.

Terms
Payment terms must read: Payment in Full upon confirmation of order.
Security deposit (1 month service fee) AND 1 month service fee MUST be paid in advance.

Government taxes MUST be included (VAT 5%).

Delivery MUST read: Ex Works - Lagos, Nigeria.

Purchase Order MUST be signed by an authorized signatory

PO must be issued to:


Wysoft Resourcery Limited

Block 5, Annex 7, Odua Model Mkt

Ojota, Lagos, Nigeria

Attn: Olawale Adeboye
"Ship To" and "Bill To" addresses, Contact name and phone number must be provided.

Purchase Order must be dated.

Ensure that it read "Purchase Order" not Purchase Requisition. There MUST be a PO Number.

We look forward to working with you and are pleased to deliver our other products and services as the attached proposals.

Contact Information

Wysoft Resourcery Limited

Block 5, Annex 7, Odua Model Mkt

Ojota, Lagos, Nigeria

tel:
+234 (0)1 7904975

e-mail:
wysoft_res@yahoo.com

24/365 Technical Support

tel:
+234 (0)1 7904975

mob:
+234 (0)231 38005

PROPOSED SOLUTION FOR A MULTI-BIOMETRIC ACCESS CONTROL AND TIME ATTENDANCE SECURITY TERMINAL SYSTEM
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Introduction

Wysoft Resourcery Ltd is a leader in the development of a wide range of security and access control products and combined with over 15 years of ICT security experience will help provide a safe and secure environment for Management, staff, students and visitors alike.
The ultimate aim of authentication technology is to provide access to an authorised person only. In today’s environment, Bio Metric Security gives you an advanced and powerful tool to achieve higher levels of security and control. Bio Metric Access and Attendance Systems are advanced products wherein fingerprint recognition is optimized along with optical and software application. We, at Wysoft Solutions, provide various models of these Bio Metric Attendance and Access Control Systems, which can use fingerprint recognition as well as RF cards and passwords. These also come in various user-capacities. The Info-Attendance Series we sell and support can be configured with electro magnetic locks for Access Control with support for SMS and e-mail notifications during an alarm event.  

Our products will help to prevent: 

Timely & Effective attendance system

Unauthorized Access 

Theft & Vandalism 

Personal Violence 
Impersonation during Examination

Wysoft have also promised to adhere to a 'Support & Service Commitment' which means that you have the peace of mind that you will receive a professional, second to none service beginning with your initial enquiry, through purchasing and installation of product(s) and of course a comprehensive after sales service.
Highlights 

•Secure and Easy to Use

•Multiple Authentication types: Fingerprint, Smart Cards / Key Fobs, PIN codes and facial recognition
•Network capable for use in multi-unit environments

•Single enrollment location in multi-unit environment

•Administration via Web Browser

•Four levels of administration

•Controlled access by Groups and/or Time & Date

•Full featured reporting

ID Cards
Our ID badge system can provide valuable information as to the identity of the holder, i.e. photograph, name, title, card number and School logo to give a sense of belonging. We can also provide systems based on smart cards. The chip in the smart card allows other personal information to be stored on the card, such as medical, meal or library usage.
Both the Access Control and Time & Attendance systems use cards or tags to identify the user.

The cards can be printed to order, with your Mgt Logo, the students name, title, number and photo.

Cards can be used as an ID tag for the students - encouraging the students to wear the card as recognition of their status and position. It will help when are in contact with the public.
Access Control Systems 

Wysoft Access Control Solutions can provide a full managed system including software and hardware. You can choose between a wide variety of proximity, magnetic and barcode cards or biometric fingerprint readers. 

The Wysoft Access Control Solution is adaptable and can grow to meet your changing requirements. 

We can offer a variety of solutions: from a one-door stand alone system to a comprehensive solution with 100s of doors and 1000s of students combined with CCTV, links to Fire report, and turnstiles. 
Biometrics Technology? 

Biometrics technology is an irrefutable verification or identification of a person by various physiological characteristics, which cannot be transferred or copied. We are using the latest technology and award winning Biometric sensors for Time Attendance, Access Control and registration.

The integrity of the finger print template is guaranteed. Our Biometric solution scans the finger tip ridges at a very low resolution, and translates the scan through an algorithm to a number. Only that number is stored. 

How does it work?
When a Staff is enrolled, a template is created which is then stored as a mathematical template for future verification. 
Finger Print Verification - is the process of entering a pin # or using a card and comparing the current scanned image against a stored template. Response time is 1 sec.

Finger Print Identification - using the finger template for comparison. No need to enter a number or use a card. Response time 2-3 seconds.

 Biometrics and Smart Cards
To ensure total personal privacy of the fingerprint database, Fingerprint templates can now be stored on a Smart Card (in comparison to storing an algorithm in the terminal). With Smart Cards, the biometric fingerprint template is stored on the card's internal memory only. The scanned fingerprint is compared with the template stored within the card. 

Smart cards use Mifare, i-Class or Legic, offering quick communication and enabling encrypted reading and writing. Standard readers based on this technology use ISO 14443 protocol between the reader and the terminal. The cards are forge-proof and durable, with a lifespan of approximately 10 years.
Multi-biometric Camera  

Wysoft supplies a multi-biometric camera, specifically designed for access control. The camera combines recognition for both eyes and facial recognition. It can be used also in combination with card-based or PIN code authentification.
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Our Smart Acces8000 is a latest time attendance and access control terminal with 8”TFT display, offering unparalleled performance using an advanced algorithm for reliability, precision and excellent matching speed. The Smart Acces8000 features the fastest commercial-based fingerprint matching algorithm and high-performance, high-image quality optical fingerprint sensor. The 8” TFT can display more information vividly, including user photo, fingerprint image quality and verification result etc. 8 function keys are the shortcuts to change the attendance status, work-code or to browse the short message, and can be defined as required. TCP/IP communication is standard and makes sure the data transmission between terminal and PC can be easily done within several seconds. The camera can capture the image of the user. Backup battery can provide more than 4 hours power supply when power input fails down.

Product Specification:
	Fingerprint Sensor  
	(Energy-saving)Optical Fingerprint Sensor (Resolution:500DPI) 

	CPU 
	32bit CPU 

	Fingerprint Capacity  
	Up to 5,000 

	Log Capacity  
	100,000 events  

	Communication 
	USB, TCP/IP 

	DHCP 
	Available 

	Identification 
	Fingerprint, Password, Proximity Card 


★Professional Design: Elegant workmanship, metallic back plate is easy to install.

★ Color TFT Display: 8" figure, TFT high-resolution graphical interfaces which can show individual graphical interfaces and personnel color photos.

★ Multi-identification methods, can meet user individual requirement: Proximity card, fingerprint, password, camera function, of which functions can be chosen to combine freely.

★ Multi-network communication: RJ45 Ethernet, RS232,RS485, GPRS/CDMA wireless WIFI.

★ (Standandalone) it is suitable to use for the place where the internet is poor: adapt to the application of remote network, can upload & download the time & attendance record, photos by using U disk or SD card.

★ Embedded Web Server, support mobile phone remote distance inquiry.

★ Embedded TCP/IP agreements, 100M high-speed network which can realize crossing sub- mask data transfer.

★ Support the real-time transfer of the time & attendance data, using steady internet platform which improved the reliability of the time & attendance data.

★ Multi-language menu: English, Spanish etc. It can change to any language as you like.

★ Time & Attendance device which can make sound: Each function to be operated has voice prompt, also can pronounce the name or number of the students.

★ Other auxiliary functions: Meeting Notice, Birthday prompt, it will ring at the sharp time schedule time power on and power off, ad. Broadcast.

★ Apply the advanced LINUX Embedded operation system (Windows CE operation system can be chosen), 24 hours continuous operation. It is stable.

★ Feature function key and navigation key: 16 function keys and 8 working function keys.
★ Apply the most advanced fingerprint trans-technology and algorithms with high identification

speed, the FAR of <=0.0001%

★ Standard camera with 1300000 pixels
★ ID card module: Standard function, can store maximum of 30,000 cards
★ Access Control function: 50 time zones, 5 groups, 10 open door combination, support multi-users enter, 10A/12VDC relay switching value or output voltage. Anti- Passback

★ 12V internal UPS: UPS works automatically when power shutdown and extend up to 4 hours
Proposal for CCTV Installations & Quality Mtce Plans
Can Effectively Protect Your Home and Family against Intruders and Burglars whether you are at home or not. 
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Home  Surveillance Security System 

If you worry about the welfare and safety of your family, home and property, why not let your Our Automated Home Security System watch over them using the latest home Monitoring and Alert technology. 

With A Home Surveillance and Security System you can easily:- 

•
View your home live using the Internet from Anywhere in the World. 

•
Protect your home and family at any time - day or night 

•
Automated Ear-splitting Siren Alarm to frighten off intruder

•
Automate your home with wireless sensors to get SMS Alerts on Smoke/Fire Detection, Door/Gate Opening, Gas Leakage, Glass Shattering and Water/Flood.
·     Get Instant SMS Alert when Someone Tries to jump over the Fence
•
Record video evidence of incidents as they happen.

•
Find and replay recorded video quickly and easily. 

•
Date and time stamp on your recorded video. 

•
Monitor your children at play. 
What does SmartVision CCTV Maintenance mean to you? 
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Features and Characteristics:

􀁺 Built-in phones applications enables the use of a standard viewing and management.

􀁺 16/36/48/96-Channel Remote Video Surveillance Software that can capture images at up to 30 fps (Frames Per Second) from  camera.

􀁺 The multimode “On-screen Arm” motion-detection makes it possible to set one or more detection areas on monitoring image directly. It will alert and record immediately when anything is detected day and night.

􀁺 Easy to install, can be bound with up to 31 wireless sensors such as Smoke, Door, Gas, Infra-Red, Glass, Water, Emergent Alert Keys and Remote Controllers.

􀁺 Real time snapshot and alert records can be sent to defined Email address or mobile phone through SMS/MMS (Only LM model).

􀁺 Clear color image and build-in IR LEDs provide a perfect 24 hours monitoring.

􀁺 Arm and disarm, force alert or mute via remote controller. Build-in high-dB buzzer alerts when suspicious signal received.

􀁺 View live video and get instant alert info via 3G mobile phone or PC.

􀁺 Works independently on ethernet or a GSM card and supports different Network connections such as LAN, Wi-Fi, 3G, GSM e.t.c

􀁺 Send instant alert SMS and MMS* to your mobile.

􀁺 Can be bound with already existing network (LAN, WAN, WLAN) with Internet Access.

􀁺 Receive alert signal from various wireless sensors and multi-area motion detection.

􀁺 Alert info, alert snapshots and a 5-second alert video can be stored in the internet service platform and local storage.

􀁺 MPEG4/JPEG compression; Up to 30 fps in resolutions up to 640x480.

􀁺 Controlled by remote controller (Arming/disarming/mute/force alert); with Built-in Siren Alert.

􀁺 Day/night functionality with built-in IR LEDs.

􀁺 2GB built-in TransFlash card, up to 16GB optional.

􀁺 Optional Integration with Bracket Power Backup -Up that can last up to 16 hours.

􀁺 Optional Integration with Solar Power System that can last for days without Power Supply.
Uses and Descriptions:

 
Cities:

In city centers, surveillance is required over wide areas and must deliver evidential standard video. Local security is of prime importance to the Police Department, who needs SmartVision solution to monitor and to ensure public safety and enable timely emergency response. 

Residential:

Public safety is of paramount importance around residential areas such as housing estates and apartment complexes, with IP Surveillance playing an important role. End Users can monitor their home and around for their security, operational and safety needs from anywhere in the world.

Government:

In a world where terrorism is an everyday threat, Government agencies demand the very best IP surveillance solutions. SmartVision works closely with Government Agencies to provide them with a flexible, high-quality surveillance solution that allows fast analysis of recorded footage in the event of an incident.

Oil & Gas/PetroChemicals:

The security issues facing petrochemical sites and Oil & Gas Stations and Pipelines are many and complex. A plant-wide surveillance system is therefore an essential tool to monitor incidents, protect assets, manage health and safety, detect theft and combat terrorism. Petrochemical sites, which are highly volatile environments spread out over large areas, require many different operators to have access to the same IP Camera images. This demands a flexible and truly distributed IP Surveillance system that delivers the very highest quality video.

Commercial/Industrial:

The flexibility and scalability of SmartVision's systems are well suited to industrial and commercial applications. The use of advanced compression technology and wireless IP-networks allows high-quality video to be transmitted across areas that would be difficult to cable. SmartVision's solution is providing both security against poachers and operational surveillance for both security and operational efficiency.

Police and Prisons:

Where evidential standard video is required, with built-in encryption and watermarking to prevent tampering, SmartVision is the solution of choice with a built-in firewall to prevent ‘hacking’ and ensure system integrity.

The SmartVision IP-CCTV system can revolutionized how Police and Prisons monitor their operation and provide them with faster video analysis and improved incident response 

such as recording interviews with potential offenders, and for monitoring holding and custody cells.

Police Force and Prison Services can use IP Video networks spread across multiple facilities/stations to improve out-of-hours response in emergency situations. 

Aviation/Airports:

Aviation and Airports Authorities can use SmartVision IP security solutions for their video & alarm management. Airports typically have a number of video ‘consumers’, not just security staff. Customs, Police, Check-in, Baggage handling, Screening, Fire, and Ground Staff all have an interest in accessing video from around the site. With analog-switched systems this is very expensive, with infrastructure basically having to be replicated for each set of users. With IP, once the video data is on the network, any authenticated user can access it.

Ports:

Being spread out over extended areas, ports are inevitably susceptible to potential ‘gaps’ in security. Analog CCTV becomes increasingly cost-prohibitive over wider and wider areas, whereas IP takes little account of distance and can be deployed transparently over wireless links. IP is also extremely cost effective for monitoring from multiple locations, and for rapid camera deployment and reconfiguration of the system as operational needs develop.

Hospitality:

Security for staff and visitors to Hotels and Tourist venues often requires a flexible approach covering large areas, multiple sites or multi-storey buildings. SmartVision IP Video is ideally suited to this environment.

Retail Businesses/Organisations/NGOs:

SmartVision is designed to used by many Retail Businesses, Fast Food Restaurants, Organizations and NGOs that have multiple locations in different cities across the country or around world, from major retail brands to small shopping malls, to provide protection for their staff and customers. However, SmartVision’s IP Video solution is also being used to provide benefits beyond store security. This can be achieved locally and nationally, with central teams accessing live and recorded video from any store at any location across their corporate networks.

Health:

Many Hospital CCTV surveillance systems can been upgraded to SmartVision IP Video solutions and have benefit from the fast installation and minimal disruption to their day to day operation – an important consideration for any healthcare environment such as allowing all the sites to be centrally monitored from the Central Hospital.

Finance:

Banks and Financial Institutions can use SmartVision IP Video solution integrated with an access control system to monitor thousands people entering and exiting its headquarters and branches facilities each day at the same time from one or multiple locations. 
Education:

SmartVision’s IP Video system is being may be used in many diverse educational establishments, including traditional security in schools, colleges and universities and specialist applications such as video training aids for medical schools.

QUALITY MAINTENANCE PLANS 
To ensure your security products are working to their optimum performance, Wysoft Resourcery Ltd. wish to provide you with a Quality Maintenance Plan for your installed CCTV Security System to suit your specific needs.
Our Engineers will ensure the following:

Inspection

1.
Check whether you have experienced any problems with the system.

2.
Carry out a visual inspection of all major components (including cabling and connections where accessible) for signs of deterioration or damage and rectify as necessary.

Cameras

3.
Examine supporting brackets and towers for signs of corrosion and damage.
4.
Check physical condition of cameras and housings for signs of deterioration due to rain, dust and dirt.

5.
Check that field of view is correct.

6.
Check that all camera bracket fittings and clamping bolts are tight.

7.
Check that lenses are correctly focused.

8.
Check operation of auto-iris lenses as appropriate.

9.
Clean housing windows as necessary.

10.
Check that washer bottles are full, refilling if necessary.

11.
Check operation, blade condition and parking position of wiper unit, adjusting stop position if necessary.

12.
Check condition of pan / tilt unit, adjusting position of end stops and presets where applicable.

13.
Check operation of infrared units.

Monitors

14.
Check physical condition and cable connections.

15.
Check operation of controls and adjust for best picture.

Controls

16.
Check physical condition and cable connections.

17.
Check operation of switchers and multiplex controllers

including external alarm interfaces when fitted.

18.
Check time / date settings and adjust if necessary.

19.
Check operation of telemetry controllers.

Video / Digital Controllers

20.
Check hours run indicator and recommend for removal for service as appropriate.

21.
Check condition as necessary.

22.
Check operation controls and make short test recording.

23.
Check time / date settings and adjust if necessary

24.
Check that time-lapse / memory setting is correct.

Before leaving

19.
Provide answers to any questions or queries that the client may have.

20.
Complete maintenance report and discuss work conducted with client.

WYSOFT RESOURCERY LTD
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